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Data controller 
 
This information notice describes how the website is managed as regards processing of the personal data of the users 
consulting it. 
This information notice is provided, also pursuant to art. 13 and 14 regulation (EU) 2016/679,  to those interacting with 
the web services of the Bank, accessible electronically from the website: www.bancaimi.prodottiequotazioni.com. 
This document also takes into consideration Recommendation no. 2/2001 adopted by the European data protection 
authorities regarding certain minimum requirements for collecting personal data on-line. 
 
The information notice is provided solely for the www.bancaimi.prodottiequotazioni.com website and not for any other 
websites that the user may access via links. 
 
The Data Controller is Banca IMI S.p.A., Largo Mattioli 3, 20121 Milano. 
 
Data and methods of processing 
Processing connected with the web services of this website is performed only by technical personnel of the office in 
charge of treatment. No data deriving from the web services are communicated or circulated. Personal information 
provided by users who request documentation is used for the sole purpose of providing services or satisfying their 
request and is communicated to third parties only if necessary to this end. 
 
Means of treatment 
Personal information is treated with automated instruments for the sole time strictly necessary to achieve the purposes 
for which it has been collected.Specific security measures are complied with to prevent the loss of information, illicit or 
unfair uses and unauthorised accesses. 
 
Navigation information 
ICT systems and software procedures which are responsible for the functioning of this website acquire, as part of their 
normal exercise and for the sole period of connection, personal information whose transmission is implicit in the use of 
Internet communication protocols. 
 
Such information is not collected to be associated to identified parties, but which for its very nature may, via processing 
or association with information held by third parties, permit the identification of users. 
 
This category includes the IP addresses or domains of computers used by surfers who access the site, the Uniform 
Resource Identifier addresses of requested resources, the time of the request, the method used to submit the request to 
the server, the size of the file obtained in response, the number code indicating the state of the reply given by the server 
(ok, error, etc.) and the other parameters relative to the operating system and the user's IT environment. 
 
Such information may be used: 

- to comply with the prescriptions of domestic and European laws and provisions issued by Supervisory and 
Control Authorities, including in relation to the obligations to monitor the operating and credit risks at the 
Banking Group level; 

- to ascertain responsibilities should hypothetical IT crimes be committed to damage the site and for 
investigations in the case of disputes. 
 

Without prejudice to this case, as things currently stand, the information on web contacts ( gathered both via website 
and apps) persists on the servers for a period of twelve months. 
 
This information is also used for the purpose of obtaining anonymous statistics on the use of the site and to check its 
correct functioning.  
 
Information provided by user on a voluntary basis 
The optional, explicit and voluntary forwarding of e-mails to the addresses indicated on this website entails the 
subsequent acquisition of the address of the sender, necessary to reply to the requests, and of any other personal data 
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that may be included in the communication.  
The use of the personal data to forward advertising material, commercial information and for the sale of products and 
services by the Bank can only take place after the sender has given explicit consent by ticking the appropriate box.  
 
Specific synthetic information notices will be progressively recorded or displayed on the pages of the website devoted to 
particular services on request. 
 
 
Cookies 
Cookie policy 
Cookies are small strings of text exchanged between a server and a web client. They are used for automatic 
authentication, session tracking and storage of specific information about users accessing the server.  
 
This site uses the following type of cookies: 
 
Technical Cookies (do not require consent under current regulations) 
Some operations cannot be completed without the use of cookies, which in some cases are therefore technically 
necessary. For example, accessing services protected by authentication would be much more complex and less secure 
without the use of cookies to enable user identification and to save their identification during the session. 
In a word the Bank uses the cookies to optimise users’ navigation. These technologies do not, in any case, permit the 
storage of the data or credentials of the users or other information on the device, to ensure that the security level of the 
website is maintained intact.  
The Bank may also use Cookies to save your navigation preferences and optimise your browsing experience. These 
cookies may include language and currency settings, or cookies for the management of aggregate and anonymous 
statistics by the site owner.  
Technical Cookies also covers the so-called “Web Analytics”, which are used to collect aggregate and anonymous 
statistics on site use by visitors. 
 
Cookies that require consent 
Cookies directly managed by the Data Controller 
This site does not use cookies to send customised advertising communications. 
Cookies managed by third parties 
Cookies managed by third parties are also installed through this site. For all types of cookies mentioned above you will 
find below the name of the third party that manages them, and for each of them the link to the page where you will be 
able to receive information on the processing thereof and have the option to deny your consent. 
 

Below are the main categories of cookies managed by third parties: 
-     Advertising profiling cookies: used to deliver interest-based advertising through Internet browsing 
- Retargeting cookies: used to send advertisements to people who have previously visited this site 
- Social network cookies: used to share content on social networks 
- Statistics cookies: used by third parties to manage browsing statistics 

 
Name Purpose of the cookie Link to full information 

DBM 

Advertising service 
Advertising target 

Content customisation 
Optimisation 

http://www.google.com/policies/technologies/ads/ 

 
Managing cookies from browser settings 
This website works best if cookies are enabled. Using your browser settings you can, however, disable the use of cookies 
on your computer.  
 
For information on how to change your cookie settings, select the browser you are using: 
 

http://www.google.com/policies/technologies/ads/
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Browser name Link to cookie management 
Chrome https://support.google.com/chrome/answer/95647?hl=it 

Microsoft Internet Explorer http://windows.microsoft.com/it-it/windows7/How-to-manage-cookies-in-
Internet-Explorer-9 

Safari https://support.apple.com/kb/PH19255?viewlocale=it_IT&locale=it_IT 

Mozilla Firefox https://support.mozilla.org/it/kb/Attivare%20e%20disattivare%20i%20cookie 

 
If you completely disable cookies, you may disable some functionalities of the site.  
 
Even with all cookies disabled, your computer will continue to store a small quantity of information, which is necessary 
for the basic functioning of the site. 
 
 
Data Subject’s Rights 
 
Right of access 
You shall have the right to obtain from the Bank a confirmation as to whether or not your Personal Data are being 
processed, and, in the event of such processing, you may gain access to the Personal Data and the information provided 
by Article 15 of the Regulation, including, without limitation: the purposes of the processing, the categories of Personal 
Data processed, etc.  
 
Should the Personal Data have been transferred to a third country or international organization, you have the right to be 
informed of the existence of appropriate safeguards related to the transfer. 
If requested, the Bank can supply you with a copy of the Personal Data undergoing processing. In the case of any other 
copies, the Bank may charge you a reasonable fee based on administrative costs. Where you make the request by 
electronic means, and unless otherwise requested, the Bank will provide you with the information in a commonly used 
electronic format. 
Right of rectification 
You may obtain from the Bank the rectification of your Personal Data that are inaccurate.  Taking into account the 
purposes of the processing, you shall have the right to have your incomplete Personal Data completed, by supplying a 
supplementary statement. 
 
Right to erasure 
You may ask the Controller to erase your Personal Data, in the presence of one of the reasons provided by Article 17 of 
the Regulation, including, without limitation, should the Personal Data no longer be necessary in relation to the purposes 
for which they were collected or otherwise processed or should you withdraw the consent on which the processing of 
your Personal Data is based and should there be no overriding legitimate grounds for the processing. 
You are advised that the Bank may not be able to proceed with the erasure of your Personal Data should the processing 
thereof be necessary, for example, for compliance with an obligation of the law, for reasons of public interest, or for the 
establishment, exercise, or defence of legal claims. 
 
Right of restriction of processing 
You may obtain the restriction of the processing of your Personal Data should one of the assumptions provided by Article 
18 of the Regulation be applicable, including, for example: you contest the accuracy of your Personal Data that are being 
processed, or should you require your Personal Data for the establishment, exercise, or defence of legal claims, even if 
the Bank no longer needs the data for processing purposes. 
 
Right to data portability 
Should the processing of your Personal Data be based on consent or be necessary for the fulfilment of a contract or of 
pre-contractual measures, and should the processing be effected electronically, you may: 

- request the Personal Data that you have provided, in a structured, commonly-used, and machine-readable format 
(e.g.: computer and/or tablet); 

- transmit your Personal Data received from the Bank to another controller of processing without hindrance from 
the Bank.  

https://support.google.com/chrome/answer/95647?hl=it
http://windows.microsoft.com/it-it/windows7/How-to-manage-cookies-in-Internet-Explorer-9
http://windows.microsoft.com/it-it/windows7/How-to-manage-cookies-in-Internet-Explorer-9
https://support.apple.com/kb/PH19255?viewlocale=it_IT&locale=it_IT
https://support.mozilla.org/it/kb/Attivare%20e%20disattivare%20i%20cookie
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You may also request that your Personal Data be directly transmitted by the Bank to another controller of processing 
that you have indicated, if this is technically feasible for the Bank.  In this case, you shall be responsible for providing the 
Bank with the accurate details about the new controller of processing to whom you intend to transfer your Personal 
Data, giving the Bank a special written authorization therefor. 
 
Right to object  
You have the right to object at any time to the processing of your Personal Data should the processing be effected for 
the execution of an activity of public interest or for the pursuit of a legitimate interest of the Controller (including 
profiling activity). 
Should you decide to exercise the right to object as described herein, the Bank will abstain from further processing your 
Personal Data, unless there are legitimate reasons for proceeding with the processing (reasons overriding the Data 
Subject’s interests, rights, and freedoms), or the processing is necessary for establishing, exercising, or defending a right 
in the courts. 
 
Automated individual decision-making, including profiling  
In verifying creditworthiness requisites and determining thresholds on amounts, the Bank adopts automated decision-
making processes for the purposes, inter alia, of issuing credit cards, and responding to personal loan applications and 
applications for other loans.  In such cases, the Bank supplies additional details through a specific disclosure statement 
and acquires explicit consent for such purpose. 
The Regulation provides for your right not to be subject to a decision based solely on automated processing of your 
Personal Data, including profiling, that produces legal effects that significantly regard or impact you, unless such 
decision:  

- a) is necessary for entering into, or performance of, a contract between you and the Bank;  
- b) is authorized by European or Italian law; 
- c) is based on your explicit consent. 

In the cases of letters a) and c), the Bank shall implement appropriate measures to protect your rights, freedoms, and 
legitimate interests, and you may exercise the right of obtaining the Bank’s human intervention, expressing your opinion, 
or contesting the decision. 
 
8. Right of filing a claim with the regulatory authority for the protection of the personal data  
Without prejudice to any other administrative or judicial remedy, you shall have the right to lodge a complaint with the 
designated regulatory authority for the protection of personal data should you believe that the processing of your 
Personal Data by the Controller is taking place in violation of the Regulation and/or other applicable laws or regulations. 
 
For any questions related to the processing of your Personal Data and/or the exercise of the rights provided by the 
Regulation, you may write to info@bancaimi.com or to: Banca IMI S.p.A.- Largo Mattioli 3, 20121 Milano. 
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